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Environmental, Social, 
and Governance Policy

SECTION I

Longpoint is committed to having a robust corporate responsibility 
program that embeds environmental, social and governance (ESG) 
strategies throughout our real estate investment, asset management, 
risk management and human resource management processes. 
Longpoint believes this commitment to responsible investing will help 
to increase both the sustainability and the value of our portfolio.

As part of Longpoint’s commitment to appropriate environmental stewardship, the firm implements sustainable 

operating practices at each of its portfolio of properties. Through comprehensive strategies, the firm seeks to 

conserve energy and costs while reducing waste. With a focus on energy efficiency, water conservation and waste 

reduction, a set of sustainability policies is assembled for each individual property in the portfolio and must be 

acknowledged, executed and adhered to by the individual property manager responsible for each asset. These 

policies address such items as cleaning supplies, irrigation management, waste management, integrated pest 

ENVIRONMENTAL
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management and purchasing guidelines. A Fixture and Fitting Replacement 

and Retrofit Policy is also included to encourage the installation of such 

energy saving and waste reduction fixtures as low-flow toilets, motion 

activated faucets, more efficient LED lighting and higher efficiency HVAC 

systems.

Longpoint also seeks to partner with its tenants to improve the efficiency 

of their leased premises. Each tenant is provided with a Sustainability 

Ideas & Best Practices brochure that provides tips for energy efficiency, 

water efficiency, waste reduction, green cleaning and general health and 

wellness suggestions.

Such tenant engagement and operational efficiencies help to reduce the 

overall cost of ownership, increase occupancy and renewal rates while 

protecting natural resources.

Longpoint’s commitment to social responsibility extends to its employees, 

customers and the communities in which it does business. In an effort to 

promote biodiversity, the firm initiated an Apiary Program at several of its 

industrial properties. This program works in close collaboration with The 

Best Bees Company, a Boston based company that delivers, installs and 

manages bee hives at a number of Longpoint’s properties. Biodiversity is 

integral to sustainability and this program works to ensure the health of 

plants and wildlife in and around the communities where our buildings 

reside. In addition, each tenant of a Longpoint property is provided with 

a Longpoint branded local wildflower pollinator seed mix to support the 

declining pollinator population and further support local biodiversity.

Longpoint and its employees also strive to collaborate with and support 

local and national non-profit organizations to help strengthen communities 

through such areas as nature conservancy, youth empowerment and 

community outreach. Organizations supported by Longpoint and its 

employees include:

• The United Way

• Friend’s of Boston’s Homeless

• National Tropical Botanical Garden

• American Forest

• The Epiphany School in Boston

• Boston Children’s Hospital

• New England Center and

Home for Veterans

SOCIAL
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Longpoint is committed to the highest standards of ethics and integrity 

in its relationships with the firm’s stakeholders.  The firm operates within 

a framework of policies, procedures, principles and practices to ensure 

corporate responsibility, accountability, fairness and transparency.  

Longpoint’s Code of Ethics and Compliance Manual outlines the basic 

principles of conduct and ethics that all employees are expected to follow 

in making business decisions and provides a framework for recognizing 

and reporting any violations.

GOVERNANCE
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Sustainability Ideas 
and Best Practices

SECTION II

Longpoint Realty Partners is dedicated to conserving natural 
resources and minimizing the environmental impact of the built 
environment. According to the EPA’s Inventory of U.S. Greenhouse 
Gas Emissions and Sinks, industrial properties and activities make 
up about 30% of total U.S. greenhouse gas emissions, making it the 
largest contributor of greenhouse gases of any sector. 

This includes direct emissions from on-site activities and indirect emissions associated with electricity use. 

To assist industrial tenants in potentially cutting energy and water costs while reducing their environmental 

impact, Longpoint Realty Partners and the on-site Property Management team are pleased to provide a list of 

general sustainability best practices, ideas, initiatives, and actions tenants and property managers can consider 

for their spaces.

LONGPOINT ESG POLICY  •  6



ENERGY EFFICIENCY

Heating and Cooling

•	 Install programmable thermostats that can be controlled 
via timeclocks and/or occupancy

•	 Manage thermostat set points, depending on space use. 
For spaces occupied with people, a good rule of thumb is:

	— 68° F for winter occupancy

	— 74° F for summer occupancy

	— Temperature setbacks during unoccupied hours (such 
as nighttime and weekends) should be ten degrees in 
either direction (higher for summer, lower for winter)

•	 Be sure your HVAC contractor has a regular maintenance 
program including:

	— Coil cleaning

	— Refrigerant charge and checking

	— Performance testing

	— Air filtration replacement

•	 Do not block air vents or grilles with furniture of 
equipment

•	 Interlock rollup doors with HVAC controls so HVAC shuts 
off when the doors are open

•	 Install controls for exhaust fans to provide time of day 
scheduling, and ensure they are off when not necessary

•	 Install radiant heating elements where workers 
commonly gather

•	 Consider fans for air circulation to reduce HVAC use

•	 Repair and replace damaged weather stripping at all 
windows and exterior doors

•	 Schedule loading/unloading efficiently to limit time spent 
with roll up doors open

Lighting 

•	 Replace or retrofit all fluorescent, halogen, and metal 
halide lighting with LED lighting

•	 Install occupancy sensors in conference rooms, offices, 
storage rooms, and restrooms 

•	 Remove unnecessary light bulbs/fixtures in areas 
that are producing greater-than-needed illumination 
(“Delamping”)

•	 Be sure to clean light fixtures to optimize light output 
and potentially delamp

Plug Loads/Appliances

•	 Utilize programmable timer outlets for “constantly on” 
appliances, such as vending machines, to power them 
down at night

•	 Utilize coffee pots with an automatic timed shut off 

•	 Use power management settings on equipment (such as 
hibernate mode for computers)

•	 Install Energy Star-rated office and kitchen equipment: 
www.energystar.gov/products/energy-star-most-efficient

•	 Shut off all office equipment and appliances when not in use 

Miscellaneous

•	 For hot water heaters serving kitchen and restroom sinks, 
set hot water temperature to 90° F

•	 For hot water heaters serving showers, set hot water 
heater temperature to 105° F 

•	 Properly insulate water heaters and piping

•	 Consider real-time energy metering to monitor energy 
use and determine trends

•	 If located in a state with a deregulated energy market, 
consult Cushman & Wakefield Energy Services to review 
competitive energy pricing. 
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WATER EFFICIENCY

Indoors

•	 Look for the “Water Sense” label for low-flow fixtures. 

•	 For toilets with flush valves (no tank), consider switching 
out flush valves for toilets to 1.28 gallons per flush (gpf), 
when feasible. Consultant a plumbing expert.

•	 For toilets with tanks, consider replacing an older toilet 
with Water Sense labeled high efficiency toilet

•	 Consider switching out flush valves on urinals to 0.5 gpf, 
when feasible. Consultant a plumbing expert. 

•	 Consider changing aerators on faucets in bathroom and 
kitchen sinks to 0.5 gpm, when feasible, to limit water 
waste without sacrificing water pressure

•	 Consider automated touch-free or timed faucets

•	 Install high efficiency showerheads that use 1.8 gpm or less. 

•	 If you use a washing machine or dishwasher, run 
equipment for full loads only. 

•	 If clearing your plate, scrape into the trash instead of pre-
rinsing dishes

•	 When cooking, peel and clean vegetables in a large bowl 
instead of running water

•	 Use garbage disposal only when necessary (composting 
is a great alternative)

Outdoors

•	 Manage your irrigation schedule so to not water during 
midday or when enough rain has fallen

•	 Consider using an irrigation controller with rain sensor

•	 If applicable and allowed, consult with property 
managers to install rain barrels for use with landscaping

Miscellaneous 

•	 Regularly check for and repair water leaks – Keep an eye 
on your meter to see if its running when everything is off.

•	 Separately meter irrigation, domestic water, and any 
other uses to better understand water use  

•	 Consider real-time water metering to monitor water use, 
determine trends, and identify leaks

•	 Consult with Property Management to determine 
recycling capabilities and providers 

•	 Create a recycling program, ensuring enough personal 
bins are available to employees

•	 Encourage electronic communication in lieu of paper

•	 Maintain and repair office and industrial appliances and 
equipment in lieu of discarding and replacing

•	 Provide reusable items in the kitchen/break rooms, such 
as cups, mugs, plates, and cutlery

•	 Never buy more than what is needed especially when 
buying perishable or seasonable items

•	 Save lightly used paper for reuse – communal scratch 
paper or note taking paper

•	 Use rechargeable batteries

•	 Reuse envelopes, boxes, and packaging materials, when 
feasible

•	 Know what is recyclable at your local recycling center 
and set up recycling bins around office and make sure 
employees understand basic recycling facts and which 
materials can and can’t be recycled

•	 Set printers to print on both sides of paper automatically

•	 Avoid color printing

•	 Purchase materials with recycled content, including 
copy paper, paper towels, tissue paper, toner and ink 
cartridges 

	— See EPA’s Comprehensive Procurement Guideline (CPG) 
Program for more information: www.epa.gov/smm/
comprehensive-procurement-guideline-cpg-program

•	 Store manuals, policies, and other documents digitally in 
lieu of hard copies

•	 Provide air hand dryers in bathrooms in lieu of paper towels

•	 Buy used furniture, copies, faxes, etc.

•	 Recycle all e-waste, including plugs, cords, and batteries

•	 Purchase products with less packaging or with no 
packaging at all – Purchase in bulk

•	 Request office deliveries be shipped in returnable or 
reusable containers 

MATERIALS & WASTE

LONGPOINT ESG POLICY  •  8



INDOOR ENVIRONMENTAL QUALITY

Green Cleaning

•	 Consider implementing a green cleaning policy, which 
can be provided by Property Management

•	 Purchase cleaning products that meet one of the 
following standards: 

	— Green Seal GS-37, for general-purpose, bathroom, 
glass and carpet cleaners used for industrial and 
institutional purposes;

	— UL EcoLogo 2792, for cleaning and degreasing 
compounds;

	— UL EcoLogo 2759, for hard-surface cleaners;

	— UL EcoLogo 2795, for carpet and upholstery care;

	— Green Seal GS-40, for industrial and institutional floor 
care products;

	— UL EcoLogo 2777, for hard-floor care; or

	— EPA Safer Choice Standard

•	 Purchase disinfectants and metal polish that meet the 
following standards:

	— UL EcoLogo 2798, for digestion additives for cleaning 
and odor control;

	— UL EcoLogo 2791, for drain or grease trap additives;

	— UL EcoLogo 2796, for odor control additives;

	— Green Seal GS-52/53, for specialty cleaning products;

	— California Code of Regulations maximum allowable 
VOC levels for the specific product category; or

	— EPA Safer Choice Standard

•	 Purchase hand soaps and hand sanitizer that meet the 
following standards:

	— No antimicrobial agents (other than as a preservative) 
except where required by health codes and other 
regulations (e.g., food service and health care 
requirements);

	— Green Seal GS-41, for industrial and institutional hand 
cleaners;

	— UL EcoLogo 2784, for hand cleaners and hand soaps;

	— UL EcoLogo 2783, for hand sanitizers; or

	— EPA Safer Choice Standard

•	 Purchase vacuums and carpet extractors that are 
certified by the Carpet and Rug Institute

•	 Dilute chemicals and cleaners to the proper strength per 
manufacturer’s instructions

•	 Do not overuse cleaning chemicals 

•	 Store all chemicals properly with containers closed and 
lid tight

Pest Management

•	 Consider implementing an integrated pest management 
policy, which can be provided by Property Management

•	 Dispose of garbage promptly and properly

•	 Store food products properly

•	 Avoid using rodenticides and Tier I/II pesticides

	— Search pesticides here: www.pesticideresearch.com/
site/pestsmart/ 

Air Quality

•	 Keep up with HVAC maintenance plans and programs

•	 Maintain optimal indoor humidity levels for specific 
storage or operations occurring in your space

•	 If feasible, use MERV 13 rated air filters or higher for 
HVAC equipment to reduce air particulates

•	 Institute a no-smoking policy that requires no smoking 
within 25-feet of entrances, windows, and air intakes. 

•	 Limit the use of volatile organic compounds (VOCs) in 
such products as cleaners, paints, sealants, coatings, and 
adhesives
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•	 Encourage employees to walk or bike to work

•	 Consider providing secure bicycle parking and provide 
bicycle repair tools

•	 Utilize daylighting when possible

•	 Install operable windows when possible

•	 Offer an incentive, bonus, or sponsorship for carpoolers, 
bikers, or user of public transit

•	 Provide ergonomic furniture

•	 Encourage healthy diets by providing fresh fruits and 
limiting unhealthy snacks/beverages in vending machines

•	 Encourage physical activity by sponsoring gym 
memberships and/or sports clubs/teams

•	 Promote regular movement and stretching for office 
employees who sit long hours

•	 Provide a variety of indoor and outdoor gathering spaces 
for employee interaction

•	 Provide information regarding quitting smoking to 
individuals interested:

	— www.cancer.org/healthy/stay-away-from-tobacco/
guide-quitting-smoking.html

GENERAL HEALTH & WELLNESS
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Example Sustainability 
Property Policy

SECTION III
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1. Calculations assume 2.4M M Wh  avoided. This is a Longpoint estimate based on historical solar 
generation data at Longpoint properties with panels.

2. “Greenhouse Gas Equivalencies Calculator.” U.S. Environmental Protection Agency. Calculator accessed 
on January 25, 2024. https://www.epa.gov/energy/greenhouse -gas -equivalencies -calculator#results.

APPENDIX

Environmental Key Highlights

Solar Operations Across the Portfolio 1,2

Our estimated annual solar production has the 

greenhouse gas equivalencies to offset the CO2 or 

greenhouse gas emissions from 

In addition to improving portfolio operations and enhancing tenant 

engagement, we have looked to become more proactive in our ESG 

initiatives by integrating ESG into the due diligence checklist for 

potential acquisitions . Analyzing potential sustainability advantages 

during due diligence has synergies with our operational strategies, 

and helps us clarify sustainability focus areas throughout the portfolio.

Green Leases

Throughout our portfolio, we look 

to implement green lease language 

related to renewable energy 

procurement , data collection , 

compliance with landlord

sustainability guidelines , and more.

Currently, 4 4 % of 

Longpoint’s  Fund II portfolio 

has green lease clauses . 

Our goal is to expand this 

coverage over time.

4 4 %

Environmental

Longpoint’s commitment to the conservation and protection of the 

environment is directly related to undertaking environmental 

sustainability practices. Our commitment further enables Longpoint to 

develop business goals and values that are environmentally friendly.

This is equivalent to carbon 

sequestered by 

26,340  tree seedlings grown 

for 10 years

1,598  acres of U.S. forests in 

one year

128,789,204  mobile  

phones charged

9 railcars’ worth 

of coal burned

372 gas -powered 

passenger vehicles 

driven for a year

214  homes’ annual 

electricity use

1,769,532  pounds 

of coal burned

21 tanker trucks’ 

worth of gasoline

9.5  acres of U.S. forests 

preserved in one year
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APPENDIX

Social Highlights

Summer Internship Program

Longpoint cares about supporting the next 

generation of real estate investors through an 

in-house mentorship program and summer 

capstone projects in Boston and Miami.

Team Development

Longpoint’s commitment to being socially 

responsible is about being accountable for the 

impacts of our decisions and activities on society 

through transparent and ethical behavior. 

Company Initiatives

• Supported employees with 

training and development 

opportunities

• Incorporated ESG into 

employee performance reviews

• Committed to a diverse and 

inclusive workforce , comprising 

of 4 8 % women, 4 6 % minorities, 

and 4 % military veterans

4 8 %
Women

4 6 %
Minorities

4 %
Military 

Veterans
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APPENDIX

Governance Highlights

Governance

Longpoint’s commitment to responsible 

corporate practices strengthens returns, 

reduces risks, and generates a positive impact. 

Longpoint Partnership

Longpoint strives to empower and recognize 

the firm’s top performers. In the last year, the 

firm has elevated 5 employees to Vice 

President or above.
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